MOCH. SUGIH NUGRAHA

Sumedang, West Java, Indonesia | +62 859 2627 0826 | mochsugihnugraha@gmail.com

LinkedIn: linkedin.com/in/moch-sugih-nugraha | Portfolio: moch-sugih-nugraha-v2.vercel.app | GitHub: github.com/
KingTezet

PROFESSIONAL SUMMARY

Product Engineer with 3+ years of hands-on experience building full-stack web applications end-to-end from
system architecture to production deployment using Next.js, React, TypeScript, Supabase, and PostgreSQL.
Highly skilled in async, remote-first workflows across multiple concurrent B2B engagements, with a track
record of shipping production systems in under 8 weeks that cut operational overhead by 40%+ and
measurably move business metrics. Seeking high-impact roles as Full-Stack Engineer, Frontend Engineer, or
Product Engineer where | can build highly autonomous and reliable digital products.

CORE COMPETENCIES & TECH STACK

Frontend Architecture Next.js (App Router, Server Components) | React.js | TypeScript | Tailwind CSS | Web
Performance

Backend & Cloud Laravel | Supabase | PostgreSQL | Node.js | Vercel / Edge Functions | REST API
Design | Docker

Dev Practices & Security Git/GitHub | CI/CD Pipeline | Unit Testing | OAuth / JWT | Agile/Scrum | Remote-First
Async Workflows

Al & Automation Al-Assisted Development (Cursor/Copilot) | n8n (Advanced Workflows) | Webhooks |
LLM Integration

UI/UX & Collaboration Product Management | Figma | Linear/Jira | Notion | Mixpanel | GA4

PROFESSIONAL EXPERIENCE

Product Engineer & Growth Lead /| Chogo Coffee May 2026 — Present

* Designed and shipped a full-stack F&B operations platform (Next.js App Router + Supabase) from zero to
production in 8 weeks — consolidating POS, HR attendance, and loyalty modules into a single system,
replacing 5+ spreadsheet workflows and cutting daily reconciliation time from ~4 hrs to under 90 minutes.

* Architected 7 production n8n automation workflows integrating REST APIs across inventory, scheduling,
and reporting — eliminating ~12 hrs/week of manual overhead and compressing team task cycle time
from 3 days to under 6 hours.

* Instrumented GA4 + Mixpanel across 3 customer touchpoints to identify funnel drop-off; executed 3 A/B
experiments on acquisition flow that drove a 25% lift in monthly foot traffic over 60 days — validated via
cohort analysis.

Full-Stack & Automation Engineer | PT Ngulik Teknologi Digital Mar 2026 — Present

* Delivered 30+ monthly creative assets across 5+ national B2B campaigns with 100% on-time SLA for 12
consecutive months — while concurrently engineering 2 active production products, demonstrating async
workload management across parallel tracks.

* Built and shipped a zero-maintenance social publishing pipeline using n8n + Instagram/TikTok APIs with
webhook-driven triggers — reclaiming 10 hrs/week of manual scheduling overhead and scaling content
throughput 40% with no additional headcount.

» Ran 5 iterative content experiments across Instagram and TikTok using performance analytics; identified
top-performing content formats that drove a 35% increase in aggregate social reach over 3 months,
contributing to a 20% follower growth.
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Head & Mentor of UI/UX Division / Tahungoding 2024 — 2025

* Led end-to-end architecture and delivery of 3 internal platforms on Next.js + Supabase, replacing 4 legacy
tools — documented migration ADRs asynchronously and tracked deliverables via Linear with async
weekly updates to a 15-person team, cutting sprint cycle time from 14 — 10 days with zero synchronous
standups required.

* Engineered and delivered a comprehensive UI/UX engineering curriculum to upskill 40+ university
students, earning the 1st Place "Best Mentor" award (out of 11 instructors) for actionable tech education.

Web Developer Intern | BBPPMPV Cimahi Apr 2022 — Jun 2022

* Built and deployed a Laravel CRUD web application to replace a manual spreadsheet workflow
processing 50+ daily records; decreased average data processing time by 60% (from ~45 min to ~18 min
per batch) and eliminated data entry errors entirely within the first 30 days of deployment.

TECHNICAL PROJECTS

» Archival Al Knowledge Base & Retrieval-Augmented Generation (RAG) Pipeline (Next.js App
Router, Supabase pgvector, n8n, OpenAl/Claude API): Architected and engineered a self-hosted RAG
pipeline and meeting intelligence tool for async remote teams. Built an automated workflow for document
ingestion, semantic search, and generating vector embeddings into pgvector via n8n webhooks; rendered
a stream-first chat interface with token-to-token response time under 2 seconds and real-time inline
citation cards, reducing knowledge retrieval time from async thread-searching (~15 min) to under 30
seconds per query.

* Chogo Coffee F&B Superapp (Next.js App Router, Supabase, Tailwind CSS): Engineered a
comprehensive POS and business management ecosystem integrating finance, HR attendance, and
loyalty/marketing modules. Consolidated 5+ fragmented legacy tools, automated database interactions via
Edge Functions, and slashed financial reconciliation time by ~50% while driving a ~20% increase in
customer retention.

« Affligen Al Affiliate Generator (n8n, APls, LLM Integration): Architected an automated affiliate asset
generation product for PT Ngulik to scale digital marketing. Leveraged dynamic data integrations to
automate link/copy creation, reducing setup time by 40% and increasing conversions by ~30%.

* Tahungoding Core Web (Next.js App Router, TypeScript, Supabase): Engineered a centralized
community portal to streamline organizational onboarding, successfully accommodating and managing
100+ active users.

EDUCATION & ACADEMIC RESEARCH

Universitas Sebelas April (UNSAP) |/ B.S. in Informatics 2023 — 2027
* GPA: 3.90/4.00. Absolute grades (A) in 10+ core subjects including Web Programming, Al, and loT.

» Academic Impact: Authored and published "Analisis Usability Aplikasi MPP Sumedang Berdasarkan
Model Jakob Nielsen dan Pengaruhnya terhadap Kepuasan Pengguna Menggunakan PLS-SEM" (2025)
on Google Scholar (145+ Public Views), demonstrating rigorous analytical and UX research capabilities.

SMKN 1 Sumedang |/ Software Engineering (RPL) 2020 — 2023
 Graduated with "Outstanding” predicate in Web Competency Exam; developed 5+ software prototypes.

AWARDS & CERTIFICATIONS

» Awards: 1st Place (2024) & 2nd Place (2025) University Innovation Challenge for applied tech solutions.

* Cloud, Al & Data: LLM & Gen Al (Google Cloud), 8x Cloud Computing & ML Badges (Google Cloud),
Data Analytics (Microsoft), Data Science Basics (Dicoding).

» Business & Language: Digital Marketing Strategy (Microsoft), 20-Hour TOEIC Preparation (WELTS).
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